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Please complete this form, then fold and secure, stamp and mail. 

Note: Filing an appeal or expedited appeal will not negatively affect your services with San Joaquin 
County Behavioral  
          Health Services. 
 

FOR OFFICE USE ONLY 

Date received __________________________ Appeal  Expedited Appeal Oral Report received by ______________ 

File number ___________________________           Acknowledgement letter mailed on ___________________  

Assigned to____________________________           Date assigned  ___________________________________ 

 

Date: ____________________________________     Service Location: _______________________  

Member Name: ____________________________     Date of Birth: __________________________    

If member is a minor, print the name of legal guardian filing on behalf of minor: __________________ 

Address (City/ State/ Zip): ___________________________________________________________    

Phone Number: _______________________________________ Leave a message? Yes        No 

 
Date(s) of incident: _________________________________________________________________ 
 
Describe the reason(s) for your         Appeal          Expedited Appeal (72-hour response).  
Please be specific by including names, dates, and times whenever possible (attach additional sheets 
as necessary). 
 
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________ 

What would you like to see happen to resolve this appeal/ expedited appeal? 
 

________________________________________________________________________________

________________________________________________________________________________ 

_________________________________________________________________________________________________
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 1

2
0
 c

a
le

n
d
a

r 
d

a
y
s
 o

f 
S

J
C

B
H

S
’ d

e
c
is

io
n

. 
 Y

o
u

 m
a

y
 r

e
q
u

e
s
t 

c
o

n
ti
n

u
a

ti
o

n
 o

f 
y
o
u

r 
c
u

rr
e

n
t 

s
e

rv
ic

e
s
 w

it
h

in
 1

0
 d

a
y
s
 o

f 
re

c
e

iv
in

g
 t
h

e
 N

O
A

B
D

 o
r 

N
A

R
 w

h
ile

 
w

a
it
in

g
 f
o

r 
th

e
 o

u
tc

o
m

e
 o

f 
a

n
 a

p
p

e
a

l,
 

e
x
p

e
d

it
e

d
 a

p
p

e
a

l,
 o

r 
S

ta
te

 H
e

a
ri
n

g
. 
 

W
h

a
t 

H
a

p
p

e
n

s
 A

ft
e
r 

Y
o

u
r 

G
ri

e
v

a
n

c
e

 
o

r 
A

p
p

e
a

l 
is

 R
e

c
e
iv

e
d

 b
y

 S
J

C
B

H
S

 
Y

o
u

r 
a

p
p
e

a
l 
o

r 
g

ri
e

v
a

n
c
e

 w
ill

 b
e

 
a

s
s
ig

n
e
d

 t
o
 a

 c
o

o
rd

in
a
to

r 
a

n
d

 
in

v
e

s
ti
g

a
te

d
. 
A

 s
ta

ff
 m

e
m

b
e

r 
w

ill
 a

tt
e

m
p
t 

to
 c

o
n

ta
c
t 
y
o

u
 r

e
g

a
rd

in
g

 y
o

u
r 

c
o

n
c
e

rn
 t

o
 

c
o

n
fi
rm

 a
n

d
 g

a
th

e
r 

m
o
re

 i
n

fo
rm

a
ti
o
n

. 
A

n
 

A
c
k
n

o
w

le
d
g

e
m

e
n

t 
o
f 
R

e
c
e

ip
t 

w
ill

 b
e

 
m

a
ile

d
 t

o
 y

o
u

r 
la

s
t 
k
n

o
w

n
 a

d
d

re
s
s
 w

it
h

in
 

5
 d

a
y
s
 o

f 
re

c
e

iv
in

g
 y

o
u
r 

g
ri
e

v
a

n
c
e

 o
r 

a
p

p
e

a
l.
  
 

 W
it
h

in
 3

0
 d

a
y
s
 o

f 
re

c
e

iv
in

g
 y

o
u

r 
c
o

n
c
e

rn
, 
S

J
C

B
H

S
 w

ill
 c

o
m

p
le

te
 t
h

e
 

in
v
e

s
ti
g

a
ti
o

n
. 
T

h
e

 p
e

rs
o

n
(s

) 
y
o

u
 f
ile

d
 

y
o

u
r 

a
p
p

e
a

l 
o

r 
g

ri
e

v
a
n
c
e

 a
g
a

in
s
t 

a
n

d
 

th
e

 p
e

rs
o
n

(s
) 

m
a

k
in

g
 t
h

e
 d

e
c
is

io
n

 w
ill

 
n

o
t 
b

e
 t
h

e
 s

a
m

e
. 
T

h
e

 c
o

o
rd

in
a
to

r 
w

ill
 

a
tt

e
m

p
t 
to

 c
o

n
ta

c
t 

y
o

u
 r

e
g

a
rd

in
g
 t

h
e

 
re

s
u

lt
s
 o

f 
th

e
 i
n

v
e

s
ti
g

a
ti
o
n

. 
E

v
e

n
 i
f 
th

e
 

c
o

o
rd

in
a
to

r 
is

 u
n

a
b

le
 t
o

 c
o

n
ta

c
t 

y
o

u
, 
a

 
N

A
R

 o
r 

N
o
ti
c
e
 o

f 
G

ri
e

v
a

n
c
e

 R
e

s
o

lu
ti
o
n

 
w

ill
 b

e
 m

a
ile

d
 t

o
 t

h
e

 a
d
d

re
s
s
 y

o
u
 h

a
v
e

 
p

ro
v
id

e
d
. 
A

t 
a
n

y
 t

im
e

, 
y
o

u
 m

a
y
 c

o
n

ta
c
t 

th
e

 P
ro

b
le

m
 R

e
s
o

lu
ti
o
n

 L
in

e
 (

s
e
e

 
‘C

o
n

ta
c
t 

N
u
m

b
e

rs
’ 
s
e

c
ti
o

n
) 

re
g
a

rd
in

g
 

y
o

u
r 

c
o

n
c
e

rn
. 

C
o

m
m

e
n

ts
, 

C
o

m
p

li
m

e
n

ts
, 
a

n
d

 
S

u
g

g
e

s
ti

o
n

s
 

C
o
m

m
e

n
ts

, 
c
o

m
p

lim
e

n
ts

, 
a

n
d

 
s
u

g
g
e

s
ti
o

n
s
 c

a
n

 a
ls

o
 b

e
 c

o
m

p
le

te
d

 o
n

 a
 

fo
rm

. 
P

le
a

s
e

 c
h
e

c
k
 t

h
e
 b

o
x
 f
o

r 
y
o

u
r 

s
u

b
m

is
s
io

n
. 

U
p
o

n
 r

e
c
e
ip

t 
o

f 
y
o

u
r 

c
o

m
m

e
n

t,
 c

o
m

p
lim

e
n

t,
 o

r 
s
u

g
g

e
s
ti
o
n

, 
a

 
s
ta

ff
 m

e
m

b
e

r 
w

ill
 a

tt
e
m

p
t 

to
 c

o
n

ta
c
t 

y
o
u

 
to

 c
o
n

fi
rm

 i
t 

w
a
s
 r

e
c
e

iv
e

d
. 


	6.8.26_AppealExpeditedAppealForm
	6.8.26ProblemResolutionInformationBrochure



